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L. Lovelock, C., & Wirtz, J, Services Marketing: People, Technology, Strategy, (8th ed.), Pearson, 2016, p: 351.
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203.
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! _ Official website for OECD, Report about Intellectual Assets and Innovation: The SME Dimension, OECD
Publishing, 2011, p : 35, in the website:

https://www.oecd.org/, in 03-01-2025, at: 09:00.

% Teece, D. J, Profiting from technological innovation: Implications for integration, collaboration, licensing and
public policy, Research Policy, 15(6), 1986, p : 288.

% _ Arrow, K. J, Economic Welfare and the Allocation of Resources for Invention. In R. R, Nelson (Ed.), The Rate and
Direction of Inventive Activity , Princeton University Press, 1962, p: 610.

“- Porter, M. E, Competitive Advantage: Creating and Sustaining Superior Performance, Free Press, 1985, p: 45.

>- Official website for World Intellectual Property Organization (WIPO), World Intellectual Property Report 2019: The
Geography of Innovation, Geneva: WIPO, 2019, p : 22, on the website:

https://www.wipo.int/portal/en/index.html, in 03-01-2025, at: 10:20.
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L. Teece, D. J, Managing Intellectual Capital: Organizational, Strategic, and Policy Dimensions, Oxford University

Press, 2000, p: 59.

2. Granstrand, O, The Economics and Management of Intellectual Property: Towards Intellectual Capitalism,

Edward Elgar Publishing, 2000, p: 172.
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L. Maskus, K. E, Intellectual Property Rights in the Global Economy, Institute for International Economics, 2000, p: 95.

2. Official website for World Intellectual Property Organization WIPO, Atrtificial Intelligence and Intellectual Property
Policy, WIPO Publication No. 1055F, 2020, p: 17, in the website:
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L. Andriessen, D, Making Sense of Intellectual Capital, Elsevier Butterworth-Heinemann, 2004, p : 132.
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