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Abstract

This study aimed to know the role of information technology in crisis management
in the National Fund for Social Insurance - Souk Ahras Agency -, by focusing on
the dimensions of information technology (hardware and means, software,
communication networks and databases, human resource), as we focused on the
questionnaire As a main tool for the study, which was distributed to a random
sample of 30 individuals from among the employees of the CNAS Corporation -
Souk Ahras Agency -.

After retrieving the questionnaires, we used a set of appropriate statistical
methods (relying on the spss program version 19), and one of the most important
results we reached is that there is a statistically significant relationship for the use
of information technology in crisis management in the organization at the level of
significance 0.05, which confirmed that the organization pays great attention
Using information technology in crisis management
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