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3 0l e
Valid N (listwise) 30

Descriptive Statistics

N Mean| Std. Deviation}
Aandy dssall oo laial) FLl 30 3.03 1.159
) s A8 paall i el
Pl ge (8 Ad prall 4 55 A 30 2.90 1.213]
RERPREFGME
Ot Lo A gy e sheal) Jalis 30 3.13 1.252
Bl 5 JOA (g L sall 8 aLusY)
Leaal 58 giall Jlaiy
Valid N (listwise) 30
Descriptive Statistics
N Mean| Std. Deviation
(I G (A e 2 30 3.43 1.278
2 jaal) 3kt Alec Funns pall il 30 3.47 1.224
S e
o8 A yaall (ke Ailee zranss 30 3.07 1.337
s sl
28 ) s A 3al 5,51 (pa 3 30 3.10 1.494
gl A dld s aalis
s 3l
Valid N (listwise) 30
Correlations
L 1 5385 alayl
Juai¥ g e sleall | 48 jaall (andlds
Cila slaall Lis 51 535 alas Pearson Correlation 1 699 |
=il Sig. (2-tailed) .000
N 30 30
FERPORTRRE: Pearson Correlation 699" 1
Sig. (2-tailed) .000
N 30 30

O g gy DLIYY Jolas



**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

FEPPS RN
Juai¥l 5 Cla sleall 48 p2all ad 53
Sl slaall Lia g 535 alayl Pearson Correlation 1 .669
Juai¥l Sig. (2-tailed) .000
N 30 30
3 jadl Al g Pearson Correlation .669 1
Sig. (2-tailed) .000
N 30 30
Correlations
USSR
Sbas¥l g e slaall | &8 jaall oy 3a5
Gila slaall L 5} 535 Mlay) Pearson Correlation 1 .686
Juai¥l Sig. (2-tailed) .000
N 30 30
PERPON NG T Pearson Correlation .686 1
Sig. (2-tailed) .000
N 30 30
Correlations
L o 535 ol
a5 il glaall | 48 jaall o1 58
Gila slaall L ol gi€5 eyl Pearson Correlation 1 .695
Juai¥l Sig. (2-tailed) .000
N 30 30
& ) Pearson Correlation .695 1
Sig. (2-tailed) .000
N 30 30
Correlations
FESPPLSER
Jlai¥) 5 o slaall | 4 jadll Gulas
Gila slaall L ol 53€5 alay Pearson Correlation 1 691 |
Juai¥l Sig. (2-tailed) .000
N 30 30
PERPON A Pearson Correlation 691 1
Sig. (2-tailed) .000
N 30 30

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

L 1 535 ol
StV 5 e slaall | 4 jaall 3 ) Sla
Juai¥l 5 e slaall La 1 65 alal - Pearson Correlation 1 683 |
Sig. (2-tailed) .000
N 30 30
Ayl 31 dladd Pearson Correlation 683" 1
Sig. (2-tailed) .000
N 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
ANOVA"
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.998 1 2.998 | 24.459 .000°
Residual 3.431 28 123
Total 6.429 29
a. Predictors: (Constant), tal L 5l 635 e slaall Juai¥l
b. Dependent Variable: s 5 12l 48 ydl)
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .683% .466 447 .35007
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.226 .406 3.021 .005
il slxall L gl 935 M .616 .125 .683 4,946 .000
Juayl
a. Dependent Variable: s 3 )3 4 el
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
il slaall i ol 935 el .130 30 200" .898 30 .008
Juayi
A8 yaall 30l ala] 126 30 200 .866 30 .001

a. Lilliefors Significance Correction
*. This is a lower bound of the true significance.
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Coefficients?

Ll Jhall jlasiy)

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .920 .450 2.045 .050
il slrall L 5l 935 Aa) 714 .138 .699 5.173 .000
Juayl
a. Dependent Variable: (=i 48 .l
Model Summary
Adjusted R Std. Error of

Model R R Square Square the Estimate

1 .699% .489 .470 .38769

a. Predictors: (Constant), stal La ol ¢35 e shaall Juai¥l

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.693 .764 2.217 .035
il slaall L 5l 935 M 492 .234 .669 2.099 .040
Juayl
a. Dependent Variable: x5 28 jadll
Model Summary
Adjusted R Std. Error of

Model R R Square Square the Estimate
1 .669% .136 .105 .65832

a. Predictors: (Constant), ! L ol iS5 <l glaall Jlaiyl




Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.497 .696 2.150 .040
il slaall L ol 935 alasl .534 214 .695 2.501 .018
Juaiyl
a. Dependent Variable: x5 4 ydl)
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .695% .183 .153 .60023
a. Predictors: (Constant), tal L ol ¢35 e slaall JLai¥l
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.069 .963 2.149 .040
il slrall L gl 935 M .296 .295 .686 3.003 .024
Juasyl
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .686% .035 .000 .83006
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 319 .590 .540 .593
il slaall L 5l 935 M 916 .181 .691 5.061 .000
Juayl

a. Dependent Variable: Gk 48 sl

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .691° 478 .459 .50856

a. Predictors: (Constant), sbxl L 5l 635 Gl shaall Juai¥l g




Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 1.226 .406 3.021 .005
o slrall L 5l 535 ala) .616 125 .683 4.946 .000
JuaiVl

a. Dependent Variable: sl 3 lal 4 jadll

Model Summary

Model R

R Square

Adjusted R Std. Error of
Square the Estimate

1 .683°

466

447 .35007

a. Predictors: (Constant), sl La 5l 535 il slaall Juai¥l g
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Abstract

This study aims to determine the role of information and communication
technology in supporting knowledge management in the Directorate of Civil
Protection of Souk Ahras from the perspective of the five main dimensions of
knowledge management (after knowledge diagnosis, knowledge generation,
knowledge storage, knowledge distribution and finally knowledge application).

We designed a questionnaire directed to the workers of the Directorate of Civil
Protection of the state of Souk Ahras to know the extent to which they control
information and communication technology and rely on it to accomplish the
activities and tasks of the institution.

Using the statistical program SPSS 19, it was found that there is a strong
correlation between the independent variable represented in information and
communication technology, and the dependent variable knowledge management.

The study also proved that after the application of knowledge the most impact
was made by using information and communication technology, while after storing
knowledge was the least affected.

Keywords: information and communication technology, knowledge, knowledge
management.




