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Summary:

The study aimed to adopt the impact of empowerment on the development of
creative behavior among workers, at the National Bank of Algeria - Agency of Souk
Ahras (Algeria), and to achieve the objectives of the study, the researcher developed a
questionnaire distributed on a simple random sample of 33 employees, and to achieve
the objectives of the study the questionnaire was used to collect data, in the light of
The data were collected and analyzed and hypotheses tested using the Statistical
Package for Social Sciences (SPSS) program. Among the most important results that
were reached:

v There is a high interest in empowering the employees of the National Bank of
Algeria under study.

v' There is a high interest in the creative behavior of workers in the Algerian
National Bank under study.

v There is a strong direct correlation between empowerment as an independent
variable and the creative behavior of workers as a dependent variable in the
National Bank of Algeria under study.

Keywords: administrative empowerment, structural empowerment, creative behavior,
the National Bank of Algeria.



