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Abstract :

This study aimed to determine the role of tourism institutions in the

Application of promotional mix techniques, in order to promote the tourism
product in the state of Souk Ahras, where tourism institutions were relied upon
to study efforts to promote the tourism product in the state.

In this study, it was relied on the descriptive analytical method, for the
theoretical study and the case study method in the applied study. Also, for the
purpose of collecting information, a questionnaire was designed and distributed
to a sample of 15 tourism agencies. To achieve the objectives of research and
data analysis, the statistical system was relied on.

This study concluded that there is a statistically significant impact on the role of

the tourism agency in promoting the tourism product in the state of Souk Ahras,
through websites, publishing pictures and videos, and participating in tourism
demonstrations and festivals.



Based on these results, a set of suggestions were presented, which contribute to
the application of tourism institutions in the state of Souk Ahras, on the
techniques of the promotional mix of promoting the tourism product in the state.

Keywords:  tourism  establishments, promotion, promotional  mix,
tourismagencies, tourism product.
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Eleg S W Jolas 1 02 03y 3ole

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,671

32

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide S 8 44,4 53,3 53,3
) 7 38,9 46,7 100,0
Total 15 83,3 100,0
. go.bJ\ LQM‘ e Eond) s @”ﬁ : 04(.5) d'?:,dﬁ
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide R 1 5,6 6,7 6,7
Lo sia 1 5,6 6,7 13,3
ek 5 27,8 33,3 46,7
EERIEN 8 44,4 53,3 100,0
Total 15 100,00 100,0
Total




5},7%5\ o o Sls SR 05«5} ok

5_uall
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Gl s 5 (e Bl 4 22,2 26,7 26,7
Gl 10 N 5 e 4 22,2 26,7 53,3
4415 111 o 4 22,2 26,7 80,0
45w 16 oo S8 3 16,7 20,0 100,0
Total 15 83,3 100,0
Manquant  Systeme 3 16,7
Total 18 100,0
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Bt 6 33,3 40,0 40,0
ety 3 16,7 20,0 60,0
dale 6 33,3 40,0 100,0
Total 15 83,3 100,0
Manquant  Systeme 3 16,7
XXwcQQQvbTotal 18 100,0




Jsl ygoeadl Ol Jebou 07(.3) ok

Statistiques descriptives

Ecart type AYall olasl
Moyenne
<l il

N (eall Lass ) & sbmall
X
x1 15 4,1333 ,51640 Gl
x2 15 3,2000 ,56061 Al
X3 15 4,0000 ,00000 Gl
x4 15 4,0000 ,00000 Gl
x5 15 4,0667 45774
X6 15 2,2667 A5774
X7 15 3,3333 ,48795
x8 15 4,4000 ,50709
X9 15 4,0000 ,00000
x10 15 4,0000 ,00000
x11 15 4,1333 ,63994
x12 15 4,0000 ,00000
x13 15 4,1333 ,63994
N valide (liste) 15




S ypedl Sl Jhow 1 0843y sl

Statistiques descriptives

Moyenne Ecart type
N eal) Lo il bl Gl il
yl 15 3,3333 ,48795
y2 15 4,3333 48795
y3 15 4,2000 ,56061
\Z 15 4,3333 ,48795
y5 15 3,3333 ,61721
y6 15 3,8667 ,63994
y7 15 4,2667 ,59362
y8 15 4,4000 ,50709
y9 15 3,1333 1,18723
y10 15 4,3333 48795
yl1 15 3,3333 ,61721
yl2 15 4,2667 ,59362
y13 15 4,0667 45774
yl4 15 2,0000 ,92582
y15 15 2,2000 ,94112
y16 15 2,8000 1,37321
y1l7 15 4,0667 AS5774
y18 15 2,7333 1,27988
y19 15 2,9333 1,33452
N valide
15

(liste)




Ayl Ol o LI ko 0 09 W3y ek

X y
Corrélation de Pearson 1 533"
Sig. (bilatérale) ,041
N 15 15
Corrélation de Pearson 533" 1
Sig. (bilatérale) ,041
N 15 15




